
Would you like to focus more on 

your core business? 

Do you want to get the best from 

your treatment plant? 

Are you looking for a reputable partner

capable of managing your installation 

even more effectively?

Contact Paques Services for contracting out the 

operational management and monitoring of your treatment

plant. We provide a wide range of services enabling us to 

guarantee the optimal operation of your treatment plant, 

as well as the minimisation of operational costs and risks.

We offer these services for both Paques installations and

treatment plants provided by other suppliers.

Our method of work involves first discussing your 

requirements and wishes and then offering a custom-made

solution. Our service team, which has access to the entire

range of know-how in our company, performs the actual

services. Expect high quality, competitive solutions from

this team.

At your disposal: our service products

Paques Services is devoted to getting the best out of 

your treatment plant. You can select any of our service

products, from innovative remote process monitoring to

integrated on-site supervision, or create your own service

formula. Paques offers you high quality service based on 

a spirit of transparency and partnership.

Process Management Service

Our process specialists conduct remote monitoring 

of your treatment plant. All your process parameters

are collected on a daily basis and subsequently 

thoroughly analysed and converted into data that are

valuable for your on-site specialists and managers.

Long-term trend monitoring supports the generation

of recommendations geared to identifying and 

reducing operational risks and costs. You can also

test the performance of your installation by means 

of benchmarking. This clearly demonstrates

good/poor performance and helps establish 

operating best practice.

Trouble Shooting

Our trouble-shooters monitor the most critical 

parameters of your installation on-line in order to

guarantee the reliable operation of the treatment 

process. Automatic alarms enable you to take action

to prevent impending disruptions. You can contact

our trouble-shooters by telephone at our 

technological helpdesk.

Process and Equipment Audit

Our expert auditors will check your treatment plant

on a regular basis. During these audits we will 

examine your installation and provide your operators

with information regarding a correct operation.

Reports identifying critical points relating to both the

process and the equipment are drawn up after every

audit. The Process and Equipment Audit provides 

you with clear information on the condition of your 

installation, helping to increase its life span and 

reliability.

Technical Support

Technical support is custom-made for your treatment

plant. This may involve preventive maintenance or the

repair of essential components. A team of high quality

technicians is at your disposal at all times. This effective

contracting out of your technical operations ensures

that your installation is always in top condition. 

Technological Coaching

You are given personal assistance by our specialists in

your sector regarding all the technological aspects of

your treatment plant. Combined specialist know-how 

guarantees both optimal operation of your installation

and dynamic integration with your specific production

process. This keeps you at the cutting edge of the

latest biological developments. We work together 

with you to devise the best solution for every question

or problem. You can also arrange our assistance

according to your wishes.

Operating Service

Contracting both monitoring and the operational 

activities relating to your treatment plant out to us

means that we handle the problems. This service 

enables us to guarantee the optimal and safe operation

of your installation at the lowest possible operational

costs. Our service team, consisting of experienced

operators, is on stand-by.

Improvement Economy Reliability: Paques Services gives you

the right solutions for your operational requirements. We take

over the care of your treatment plant with due regard for you

aims, requirements and wishes.

Benefits

• Optimal operation

• More management and monitoring

• A process of constant improvement

• A longer life-span

• Lower operational costs in the short and long-

term

• Greater reliability due to preventive maintenance

• Constant availability of the right specialist for 

the job

We would be happy to provide more information on 

our services. Please contact Paques Services.
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Paques Services is a department of Paques. For more 

than fifteen years, Paques has developed and produced

high-quality, cost-effective purification systems for water,

gases and air, using innovative biotechnology. Our aim is to

provide solutions to industrial problems with our extensive

range of purification techniques. The added value of the 

treatment process is most important, such as the re-use 

of water, the generation of energy by the conversion of 

residual organic compounds, and the reclamation of 

valuable substances from the waste water. This way, 

we bridge the gap between environmental responsibility 

and economic progress. 

For optimal operation of your 
treatment plant


